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e Developing a Model for Attracting Financial Resources in Smart City Projects (Case Study: Tehran
Municipality) — 2026
e Designing a Conceptual Model for Financing Smart Cities with the Grounded Theory Approach (Case
Study: Tehran Municipality) — 2024
e Study Affected Factors at Tehran Municipality Quality of IT Outsourcing — 2015
¢ Planning a Path Toward Improvement Based on Opportunities Identified in Information Technology Audits
(Case Study: Tehran Municipality Information and Communication Technology Organization) — 2014
¢ A Paradigm Shift in Evaluation Toward the Improvement of Information Technology Processes — 2015
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ITIL Expert — IT Service Management
ISO/IEC 20000 — IT Service Management
ISO/IEC 20000 Internal Auditor

COBIT 5

ISO/IEC 27001 Internal Auditor
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PRINCE2

Scrum Master

BABOK / Business Analysis

Requirements Engineering — IREB / ISO/IEC/IEEE 29148
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Lean Six Sigma Black Belt

EFQM — European Foundation for Quality Management
ISO 9000:2008 Internal Quality Audit

Business Process Reengineering (BPR)

Process Mining with Celonis
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Innovation Management System — ISO 56002
Internet of Things (1oT)

SQL / SQL Server

ServiceNow System Administration

ASP .NET Core
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ITIL-Based Service Management
Service Delivery Management
Service Transition

Incident & Problem Management
Change & Release Management
Service Level Management
SLA / KPI/ OLA Management
Continual Service Improvement
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Project Governance
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IT Governance
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Digital Transformation

Smart City

Technology & Innovation Management
Business—-Technology Alignment

Digital Innovation

Technology Transfer & Commercialization
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Business Process Management
Business Process Reengineering
Requirements Engineering
Business Analysis

Process Improvement

Process Automation

BPMS

Process Mining
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ASP.NET Core / MVC
Web API / REST API
SQL / SQL Server
CRM

ServiceNow

Microsoft Project

Jira & Confluence
Microsoft Office
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